
Factors for Gains/Losses for Income on Services for Clients
Bottoming out occurs after introduction of negative interest
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End Mar. ‘14 End Mar. ‘15 End Mar. ‘16 End Mar. ‘17 End Mar. ‘18

(Billions 
of yen)

Changes in Income on Services for Clients

Service revenue
Deposit and loan income and expenditure
Expenses
Income on Services for Clients (right scale)

* Income on services for clients = deposit and loan income and expenditures + service revenue - expenses
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