
19

Net Credit Costs and Disclosed Bad Debt

Net credit cost decreased due to reversal cause by partial release of overlay in the accommodation 

industry and improvement of provision ratio.
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Net Credit Costs

Other processing costs

Recoveries of written off receivables

Loan amounts written off

Individual provision for doubtful accounts

General provision for doubtful accounts

Total

30

186
236

183 196
189

154

174

177
194

56

82

74

82
75

276

423

485

442
466

1.60 

2.40 

2.67 

2.41 
2.51 

0.00

1.00

2.00

3.00

0

100

200

300

400

500

600

Mar. 2019 Mar. 2020 Mar. 2021 Mar. 2022 Mar. 2023

Disclosed Bad Debt

Bankruptcy rehabilitation claims

Doubtful claims

Substandard claims

Disclosed bad debt (right axis)

(100 million yen)
(%)




