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Expenses

Property expenses decreased year-on-year due to a reduction in deposit insurance premiums and 

system-related expenses, etc.

Note: Personnel expenses include employees’ past salaries with respect to retirement benefits, and 

impacts (loss/profit) of actuarial differences.
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Expenses

Labor costs Non-personnel expenses Taxes
(100 million yen)

(100 million yen)

50 51 51 49 48

4 4 4
4

3

1 2
2

2

1 1
1

1

2 2
2

2
55

61 63
60

58

40

50

60

70

Mar. 2019 Mar. 2020 Mar. 2021 Mar. 2022 Mar. 2023

② System-related

Others Card-related FTB TfACE Information system for the next period
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① Branch Offices

Energy New headquarters construction Others

(100 million yen)

(100 million yen)

Note: FTB: Self-service terminals in the form of tablets at teller counters

Note: TfACE: Next-generation terminals at branches
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Non-personnel Expenses
Others Deposit insurance premiums ① Branch offices ② System-related

Note: Expenses related to the construction of new headquarters are expected to continue 

through FY 2025 (Ending Mar. 2026)

① Branch Offices ② System-related




