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COVID-19 Crisis Financial Support
The amounts of provided loans with changed credit conditions have leveled out after the resumption of socioeconomic activities. In 

addition, 88% of our Bank’s zero-zero (effectively interest-free and unsecured) loan clients responded as refundable to our survey.
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Trends of Provided Loan Amounts with Changed Credit 
Condition in Response to COVID-19 and Other Factors
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Increasing and decreasing month-to-month amounts

Claim Amounts for Credit Condition Changes(right axis)

Number and Amount of Loans Provided by Our Bank under the Special 

Guarantee Program for Accompanied Support (National) and the Refinancing 

Fund for Accompanied Support (Prefectural)

Month Number of loans provided Provided amount

Jan. 2022 2 33

Feb. 2023 6 151

Mar. 2023 26 534

Total 34 719

Note: The survey was conducted in the second half of FY 2022.

Note: The survey covered 3,159 customers with principal deferment periods remaining out of 4,278

zero-zero loan clients

Note: Claim amounts for which principal payment has resumed following start of the changed-condition period 

by the creditor are subtracted from the claim amounts for credit condition changes shown in the graph.

(100 million yen)

Repayable 2,774 

87.8％

Repayable with 
changes in conditions

331 

10.5％

Non-repayable or no response 54 1.7％

Our Own Survey of Zero-zero Loan Clients


