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#Annex I: Lists of Prohibited and Restricted Products
Part A - Prohibited Products (HxH% 2% 1E p% &)

1. Information endangering national security, including promoting terrorist and
extremist organizations, subversion of state power, and disseminating state secrets

2. Discriminatory or degrading information related to race, gender, religion, region,
etc.

3. Pornographic and/or vulgar audio visual products, pictures, channels, and
publications

4. Pornographic and/or vulgar erotic services (including but not limited to sex chatting
and prostitution)

5. Oral or external aphrodisiac products that can cause others to temporarily lose
resistance and/or consciousness

6. Gambling

7. Lottery

8 Gambling devices and accessories

9. Narcotics and related accessories and paraphernalia

10. Anaesthetic and psychotropic drugs

11. Weapons of all types (including but not limited to knives, firearms, firearm parts
and accessories, replica weapons, ammunition and explosives)

12. Military, defence or police equipment

13. Poisonous or hazardous chemicals

14. Explosives and explosive devices

15. Flammable and explosive chemicals

16. Radioactive materials

17. Asbestos and products containing asbestos

18. Ozone depleting materials

19. Highly toxic pesticides

20. Fireworks and firecrackers

21. Medical toxic drugs, radiopharmaceuticals and special pharmaceutical products

22. Aphrodisiacs, diet pills and health products containing prohibited ingredients

23. Fetal gender determination products or services

24, Surrogacy services

25. Online sale of prescription medicines

26. Online sale of medical services, including vaccination, medical consulting,
hypnotherapy, plastic surgery, nutriology, massage

27. COVID-19 test kits

28. Online sale of tobacco including cigarettes



https://global.alipay.com/docs/ac/platform/le18gg#FVEQ7

29.

Online sale of electronic cigarettes, electronic cigarette liquids

30. Online sale of tobacco-making material and machineries

31. Human organs, body parts and remains

32. Protected species

33. Seeds

34, Archaeological and cultural heritage relics

35. Trading in tax invoices issued within the PRC

36. Counterfeit currency

37. Trading or distribution of currency (both RMB and foreign currencies including
crypto-currencies)

38. Antiques and artwork

39. Banking products and services (including all types of loans)

40. Insurance products and platforms

41. Stocks and securities

42, Mutual Funds

43. Pawn services

44, Illegal sale of financial information (e.g. bank accounts, bank cards)

45. Sale of payment acceptance terminals

46. Trading or sale of virtual currencies (e.g. Bitcoin, Litecoin)

47. Cashback from Alipay account

48. Illegal or unregistered fund-raising activities

49. Pyramid schemes and multi-level marketing

50. Rebate or cashback services

51. Foreign exchange services

52. Gold investment

53. Peer to peer (P2P) lending services

54. Crowd funding

55. Multi-purpose stored value cards

56. Other financial products and intermediary services (e.g. guarantee and trust
services)

57. Software or products related to trading of financial products and investment
information

58. Espionage equipment and accessories

59. Services or products that infringe personal privacy (e.g. online activity monitoring)

60. Malwares, hacking services or accessories

61. Illegal tools (e.g. lock picking tools and accessories)

62. Descramblers and other items that can be used to gain unauthorized access to
television programming (such as satellite and cable TV)

63. VPN service

64. Mass distribution equipment, software and services

65. Illegal publication of certificates or carving of stamps

66. Services to facilitate plagiarism and examination fraud

67. Personal privacy information and corporate internal data

68. Debt collection services

69. Goods or services used to improperly obtain traffic or popularity

70. Real estate (including intermediaries)

71.

Crude oil




72. Sale of animals, plants or products with contagious and hazardous diseases

73. Sale of animals, plants or products originating from areas declared with an epidemic
outbreak of contagious diseases

74. Smuggled goods

75. Counterfeit or replica products

76. Lucky draws

77. Cross-border marriage agency

78. Sale, resale or distribution of event tickets without license (e.g. Olympic Games or
World Expo tickets)

79. All religious websites, publications or accessories

80. Online cemeteries and ancestry worshipping

81. Immigration services (including agents and intermediaries)

82. Auction sites and services

83. Superstition services (e.g. Feng Shui, fortune-telling or tarot divination services)

84. Sale of brand new or second hand cars, ships and aircrafts (excluding accessories)

85. Webcast and live streaming services (being activities that release real-time
information to the public in the form of video, audio, graphics and words via
internet (excluding sale of goods via webcasting on e-commerce platforms))

86. Charitable donations, free gifts and aid funds (excluding transactions with
consideration)

87. Other goods or services that violate relevant PRC laws and regulations or adversely

affect the reputation of the Ant Group

Part B - Restricted Products (3l R pE )

L. Prepaid cards and top-ups (including gift cards and other stored value cards)
2. Online Gaming

3. Medical beauty services (offline)

4. Property leasing

The lists may be updated by Alipay from time to time.
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